
 

As a reminder, below are the steps to submit your project application in Zoom Grants when you receive an 
invitation from the DEM Recovery Team. 

 
Step 1: Click on the link provided in the Zoom Grant Invitation email.  

 
Step 2: Login to your Zoom Grant account.  
Step 3: This will bring you to a list of all grant applications you have submitted. Click on the “Apply Again” 
button on the right side of the screen.   

 
Step 4: The page will re-route you to start submitting your new application.  

 
Important Notes: 
- The point of contact assigned to submit your initial application for your organization will be the one that 

will need to submit the new application. However, once the application has been submitted, additional 
individuals can be added as collaborators. If a new point of contact needs to be assigned, please reach out 
to the Zoom Grants Help Desk at questions@ZoomGrants.com to change your organizations account 
information. 

- If you are having trouble accessing the application screen: 
o Ensure that you are logging into your account prior to clicking the invitation link provided. 
o Ensure you are using a compatible browser. Google Chrome and Microsoft Edge seem to be the 

best options. 
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Additional DEM Bulletins, FEMA Fact Sheets, and additional recovery resources can be found on the DEM website 
at https://dem.nv.gov/COVID-19/home/.  
 
 

 
DIRECT CONTACTS: 

Suz Coyote 
scoyote@dem.nv.gov 

775-745-6806 

Shealyne Schultz 
seschultz@dem.nv.gov 

775-687-0310 

 
DEM Office 

775-687-0300 

 

FOR QUESTIONS, PLEASE CONTACT: 

Disaster Recovery disaster-recovery@dem.nv.gov 
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