
We are here for you and your family
The Nevada Resilience Project is here to support families and individuals experiencing struggles and 
challenges due to the Caldor Fire. Our Resilience Ambassadors provide education, information, counseling, 

and resource navigation while promoting healthy coping, empowerment, and resilience.
In this challenging time, you are not alone. Our Resilience Ambassadors can provide support and connection 

to resources over the phone, through text and video-chat, or face to face.

For immediate help, please contact 
Crisis Support Services of Nevada

To learn more or connect with the Nevada Resilience Project: 
NevadaResilienceProject.com

Call: 1 (800) 273-8255    Text: CARE to 839863

Bi-lingual access to services Assistance navigating needed 
resources in your community

Help to reduce stress, build coping 
skills, and develop a resilience plan Services are free and confidential

EN/ES

Nevada Resilience Project Staff

Veronica Portillo-Bradford: vportillo@health.nv.gov / (775) 431-7024
Gabriela Morgan (Bilingual English & Spanish): gmorgan@health.nv.gov / (775) 431-7034

Rae Scott: rscott@health.nv.gov / (775) 431-9860

Evacuation Shelters

Reno Sparks Convention Center (large crates and space available for pets) 
4590 S. Virginia St., Reno

Truckee Veterans Hall
10214 High St., Truckee, CA

Updated daily at: 
dem.nv.gov/DEM/Emergency/CaldorFire/

https://dem.nv.gov/DEM/Emergency/CaldorFire/

